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C. Further information and FAQs 

Important Information Before You Get Started

1. Assessments are web-based and may only be accessed on devices connected to the internet. If you are 
using a wireless device, please make sure it is connected to a strong Wi-Fi signal. 

2. Assessments should only be accessed using the latest versions of Google Chrome, Safari, or Firefox. 
Please do not use older versions of these browsers, or any version of the Internet Explorer or Edge 
browsers.  

3. If you have any questions, feedback, or require support during the beta program, please contact Adam 
Goldberg by email (adam.goldberg@cambridgebrainsciences.com) or phone (647-523-8755).  

4. This is not a substitute or replacement for capacity assessments administered by professionals. This is 
an indicative tool to provide you with a quantitative measure of a client’s executive function to include in 
your files and help facilitate client discussions. 

mailto:adam.goldberg@cambridgebrainsciences.com
mailto:adam.goldberg@cambridgebrainsciences.com
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A. Product overview

This product is designed to assist lawyers and assure clients that the  
terms of any agreement or document they execute will be enforceable 

 
Cambridge Brain Sciences has built an indicative tool—in conjunction with key advisors in the legal, medical, and 
scientific fields—that is designed to provide lawyers with the ability to quickly and conveniently quantify a client's 
cognitive function at a specific point in time. The assessment can be administered to your clients in your office by a 
lawyer or law clerk in less than ten minutes. Our indicative tool provides a quantitative measure of a client's 
executive function that lawyers can include in their files for future reference and to facilitate discussions when 
drafting or amending estate documents. Key highlights include:

Convenient and quick: Full assessment takes less than 10 minutes to complete. 

Simple and easy to administer: Assessments can be administered or managed entirely 
by a lawyer or law clerk. 

Highly engaging: 98%+ test completion rates in ageing populations. 
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B. Assessment guide

2. Add a client record to your account

Navigate to, and bookmark, your login link: https://legal.cambridgebrainsciences.com

1. Log in to your admin account

Your username and password will be 
provided to you in a separate 

correspondence

Click the “New User” button on the top right of 
your admin account

Add the client name and billing code. Billing code 
must be unique to each of your clients

1. Starting the assessment

https://legal.cambridgebrainsciences.com/en/public/users/sign_in
https://legal.cambridgebrainsciences.com/en/public/users/sign_in
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456789

3. Start the assessment

Confirm that the billing code and client 
name are correct

Click “Start Assessment” on 
the top right of the screen

As soon as the next page loads, the client 
can begin the assessment



 

�  of �5 11

1. Log back in to your admin account

2. Access the PDF report

Enter the client’s Billing Code and click “Filter” Click on the link to the client’s report to open a PDF

Log back in to your account on any device: https://legal.cambridgebrainsciences.com

Your username and password will be provided to 
you in a separate correspondence (same 

credentials as those mentioned in section B1)

2. Accessing client reports

https://legal.cambridgebrainsciences.com/en/public/users/sign_in
https://legal.cambridgebrainsciences.com/en/public/users/sign_in
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Assessment date and client billing code are presented for 
reference.

Assessment result returns red or green, depending on the 
client’s performance on both tests. Performing at or above a 
certain threshold on both tests is required in order to obtain a 
green result, indicating executive function required for 
capacity. Performing below a baseline level on either test, or 
close to the baseline on both tests, will result in a red result, 
indicating that further assessment is recommended.

Deductive reasoning is the ability to think logically 
and draw correct conclusions when presented with 
information.

Attentional control is the ability to focus attention on 
relevant information in order to reach goals, while 
disregarding task-irrelevant information.

Percentiles show the percentile rank of your client relative 
to our normative database. Performance above the red-
shaded area indicates scoring higher than the minimum 
level of executive function required for capacity.

3. Reviewing assessment reports

False positives are highly unlikely 

False positive means obtaining a green result even though the client 
does not have the executive function required for capacity. A green 
result is a strong indication that the client possesses a level of 
executive function required for capacity.  

False negative means obtaining a red result when the client has the 
executive function required for capacity. A red result is one of many 
data points to be considered—further assessment is necessary to 
establish capacity or lack thereof. It is possible that a client may 
obtain a red result for other reasons, such as distraction, 
misunderstanding the instructions, or physical problems completing 
the tests.

False negatives are possible 



 

�  of �7 11

Cognitive assessments using the Cambridge Brain Sciences test battery should be conducted in accordance with 
the practices noted below to ensure the highest degree of accuracy in the results. 
 
1. Ensure the client is aware that the assessment will last roughly 10 minutes. 
 
2. The tests can be administered on tablets, laptops, or desktop computers. If the client is using a tablet device, such as an iPad, ensure 
the client is seated in a comfortable position with the iPad positioned within reach, preferably placed on a sturdy stand which can be 
angled according to the client’s viewing preferences. We recommend clients take the assessment in landscape mode, though some 
clients may prefer portrait. Regardless of the client’s preference, the orientation of the device must be locked prior to beginning the 
assessment. 

3. The assessment must be administered in a quiet environment free of distractions, allowing the client to give their full focus to the task 
at hand. If the client has a personal mobile device, instruct them to turn it off or set it to silent mode. 

4. Instruct the client to carefully read through all of the instructions provided to them during the assessment. 

5. Reassure the client that prior to each test, they will be provided the opportunity to read verbal instructions, watch a short video 
demonstration, and take a practice round. You may encourage clients to use all of these tools to familiarize themselves with the test 
mechanics. 

6. Should the client prefer to complete the assessment without volume, silent mode may be triggered via the hardware switch on the 
outside of the tablet, or by holding down the volume down key on laptop or desktop computers. 

7. At no point during the assessment should the client press the “Home” button or the “Back” button on the browser. Doing so may 
affect the results of the assessment. 

4. Optimizing the client experience
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C. Further guidelines and FAQs

What should I advise the client of in advance of the assessment? 

All clients should be advised of the following in advance of an assessment:  
• The assessment report is one of many data points for a lawyer to consider.  
• The test only indicates whether a client’s level of executive function (for example, decision making and attention) at a specific point in 

time exceeds the minimum requirement needed to demonstrate capacity.  
• If a client does poorly, the lawyer may recommend further assessment. 
• The outcome of the assessment cannot be deleted, as the file must remain intact; however, the lawyer will annotate the report with 

any pertinent information such as if the client misunderstood the instructions. 

Should my client be supervised while taking the assessment? 

Direct supervision of your client while they are taking the assessment is not necessary, however, your client should complete the 
assessment in an environment free of distractions and/or third-party influences. 

My client is unable to understand the test instructions—what should I do? 

In the event that your client cannot comprehend the test instructions or is unable to answer correctly during the practice round, we 
recommend that you cease the assessment. 

Can this assessment be used for clients who are colour blind? 

No, the assessment should not be taken by those who are colour blind. 

Which of my clients are good candidates for this assessment and how often should I use it? 

It is ultimately up to the lawyer to decide which clients should take an assessment and when the assessment should be used. 

1. Taking the assessment
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Can I allow a client to take the assessment more than once in a single sitting?  

It is up to the lawyer to assess each situation in context—for instance, if a client clearly misunderstood the test instructions and you 
believe that the results were significantly impacted, you may decide that a redo is warranted. 

How can I ensure the results of this assessment are as accurate as possible? 

Ensure the assessment is administered in a quiet environment free of any distractions, allowing the client to give their full focus to the 
task at hand. If the client has a personal mobile device, instruct them to turn it off or place it in silent mode. 

 
Where can I access my client’s reports? 

Client reports are accessible in your admin account. You may access your admin account by navigating to the login page (https://
legal.cambridgebrainsciences.com) and inputting credentials provided to you by Cambridge Brain Sciences. 

How can I make use of this report? 

The reported result is an indicative data point to be considered by the lawyer and to provide a quantitative measure of executive function 
for a client's file. The result can also be used to facilitate conversations with the client. The report is not a replacement for a professional 
capacity assessment. 

What are the characteristics of the normative database being used for population comparisons?  

The Cambridge Brain Sciences normative database used for percentile rank comparisons is made up of more than 75,000 participants 
and compiled from a larger and growing database of more than 8 million test scores. 

What steps should I consider if a client’s assessment report indicates that further assessment is recommended? 

The assessment report is one of many data points for the lawyer to consider. Depending on the client and the context, the lawyer could 
advise the client to take the assessment again, or take other steps deemed appropriate, such as scheduling a professional capacity 
assessment.

2. Interpreting assessment reports

https://legal.cambridgebrainsciences.com
https://legal.cambridgebrainsciences.com
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If a client’s assessment report indicates that further assessment is recommended, what is expected in terms of documentation? 

Assessment reports should be annotated, printed, saved locally in the client’s electronic file, and documented as necessary, as 
determined by the lawyer. 

Would I be required to provide a client’s assessment report in the context of disclosure in a trial? 

Similar to the rest of a lawyer’s documentation, the assessment report would be part of the file and could be requested in a trial. The 
assessment report would be one data point amongst the lawyer’s overall documentation.  

Can I change my password?  

During the beta period, you can contact Adam Goldberg (adam.goldberg@cambridgebrainsciences.com) to change your password. 

Are client results stored securely? 

Yes. Our live, internet-based data is hosted by Amazon's AWS EC2 service, which employs HIPAA-compliant facility access and control. 
All internet activity is secured by SSL, TLS, or SSH, and all web-based login connections are forced to use SSL or TLS. Personal data is 
encrypted in the database, and all data is backed up inside EC2 as well as a remote backup site that employs HIPAA-compliant facility 
access and control. 

3. General Account Information

mailto:adam.goldberg@cambridgebrainsciences.com
mailto:adam.goldberg@cambridgebrainsciences.com
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Contact Information

Do not hesitate to contact Adam Goldberg, Director of Legal Products via email 
(adam.goldberg@cambridgebrainsciences) or by phone (647-523-8755) if you have further 
questions or feedback during the beta program. We look forward to hearing from you. 

Cambridge Brain Sciences Inc. 
372 Bay St, Suite 1500 
Toronto, Ontario M5H 2W9 
Canada

A leading provider of simple, convenient and scientifically-validated 
online cognitive assessment tools.

www.cambridgebrainsciences.com 

http://www.cambridgebrainsciences.com
http://www.cambridgebrainsciences.com

